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Multichoice to partner with Pep Stores in Uganda

MultiChoice Uganda has announced a new partnership with PEP Stores, a multinational retail company to bring DStv and
GOtv products and services closer to subscribers in Kampala.
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The partnership will offer customer service such as sales, installation services, subscription payment and purchase
accessories and many more.

Patricia Kiconco, head of Customer Experience at MultiChoice Uganda told reporters that the company is committed to
invest in local partnerships.

“As of now, MultiChoice Uganda has three branches spread across the country with two in Kampala, and another in
Mbarara. This is assurance to our customers in the city an even deeper-rooted and widespread presence, in synergy with
this historic partnership with PEP Uganda Stores,” said Kiconco.

MultiChoice Uganda and PEP Stores Uganda are on a mission to provide responsive pay TV services, high quality service
and innovative technology offered at the stores.

Source: NexTVAfrica.com.
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