
 

Like their global compatriots, many South Africans remain
fearful of Covid vaccines

In the same week that the World Health Organisation celebrates World Immunisation Week (24-30 April) with the
theme 'vaccines bring us closer' to show how vaccination connects us to the people, goals and moments that
matter to us most, research conducted locally has revealed that many South Africans are still concerned about
the safety and efficacy of Covid-19 vaccinations, potentially impacting vaccine take-up.

According to latest results of the Ask Afrika Covid-19 Tracker study for the period 26 March to 7 April 2021, although
perceptions around vaccine safety improved between February and March this year, misconceptions continue to very
prevalent with the most common of these being that the vaccine interacts with your DNA, causes side effects and contains
the actual virus.

The main aim of the pro-bono study, which has been conducted since April 2020, is to understand the socio-economic
impact that the coronavirus, lockdown and gradual re-opening of the economy has on South Africans.

In July 2020, more than 60% of respondents were concerned about the likelihood of Covid-19 vaccines reaching South
Africa before the end of the year. Eight months later, three out of five respondents have said they will take the vaccine
when it is offered to them, indicating a 10% increase in positive sentiment over the past month. However, despite high levels
of willingness to receive the vaccine, there is an almost equally high level of concern around getting vaccinated which has
also risen in the last month.

Asian respondents are significantly more likely to feel ambivalent about getting vaccinated than white respondents, while 55
year-olds and older of all races are significantly less concerned about getting vaccinated than those who are 34 years and
younger.

The main drivers behind vaccine rejection are mistrust, particularly around vaccine safety. However, apathy is also an
issue, particularly amongst males.
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While vaccine safety is a top priority for South Africans, this is followed by efficacy. However, the speed of the roll-out is
becoming more important for people as lockdown continues.

Although confidence in the rollout of the vaccine has declined over the last month, greater awareness levels are bolstering
this lack of confidence. In fact, reveals Andrea Rademeyer, founder and CEO of Ask Afrika and the project lead on the
Covid-19 Tracker study, awareness of national vaccine efforts have increased as the pandemic has continued.

Those surveyed in the Covid-19 Tracker study strongly believe that the entire African continent should unite in the fight
against the virus and that South Africa should develop its own vaccine given concerns that the USA will buy up all the
experimental Covid-19 vaccine stock.

The study found that females are more likely to distrust the safety of the vaccine and should therefore be targeted to attempt
to improve trust. “Building trust among the doubtful can be accomplished by focusing on the issues most important to them:
assuring them of the safety, efficacy and thorough development of the vaccine,” says Rademeyer. Health experts, doctors
and nurses should be mobilised to get this message across to distrusters.

click to enlarge

In targeting those who are not willing to get the vaccine, she says it’s necessary to dismantle misconceptions and fears
surrounding the vaccine. The most prolific misconceptions, according to the study, are that the vaccine contains the virus
and that it causes side-effects.

Rademeyer recommends that vaccinations should be conducted at official health sites such as doctor’s offices, pharmacies
and hospitals. “This lends an element of credibility that reassures safety concerns and improves the likelihood of vaccines
acceptance,” she says, adding that alternative vaccination sites such as workplaces and churches can also be included as
there is moderate preference for vaccinations at these sites.
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About Ask Afrika

Ask Afrika is a decisioneering company. We support our clients’ decisions through market research facts. Typically,
our clients’ require information around social research and philanthropy, experience measures and consulting and brand
dynamics.

Our clients operate across various industries, including retail, telecoms, finance and the public sector. We offer tailor-
made and ready-to-use offerings for all our clients regardless of the size of project.

Including citizen research, Ask Afrika specialises in brand and customer experience research. We are well known for
creating some of the most useful, go-to industry benchmarks, including the Ask Afrika Orange Index®, the Ask Afrika
Icon Brands®, the Ask Afrika Kasi Star Brands and the Target Group Index (TGI). Ask Afrika’s knowledge of brands is
extensive. We measure psychographics, service, products, brands and media. Our data has been used by the majority
of the top 50 advertisers and media owners in South Africa for nearly two decades.

Social research decisions are required around HIV/Aids and, more recently, Covid-19. Educational and early childhood
development, fair-trade shopping, media and financial research are some of the areas we love to work in. NGOs, public
and private sector clients choose to work with us to get the pulse of the nation.

In addition to being brave, agile, vibrant and experimental, we apply deep thinking to every research project. Our aim is
to be legendary at everything we do and to make a meaningful impact.

Partner with Ask Afrika in order to confidently make game-changing business decisions that grow your business.
www.askafrika.co.za| az.oc.akirfaksa@tcennoc

#VaccinesWork to bring us closer

With the theme ‘vaccines bring us closer’, World Immunisation Week 2021 (24-30 April) will show how vaccination
connects us to the people, goals and moments that matter to us most, helping improve the health of everyone, everywhere

throughout life.
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Ask Afrika

We believe that research is done for the greater good - through market research, we help companies and
brands identify opportunities within their business to enable sustainable growth.
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