
 

Mxit Brand Index: 31 January 2014

The latest Mxit Brand Index has been released, revealing the top South African brands on Mxit on 31 January 2014.

Top 40 South African brands on Mxit on 31 January 2014

Position Brand Last month's position Number of subscribers
1 SuperSport 1 1 964 234
2 24.com 2 1 320 673
3 Rhythm City 3 1 199 963
4 DStv 4 1 005 678
5 Samsung 5 670 806
6 Ster-Kinekor 6 624 319
7 KFC 7 595 242
8 M-Net 8 508 251
9 Telkom Mobile 10 493 112
10 SPAR 9 488 130
11 Cell C 11 453 324
12 FNB 13 442 185
13 Nike Football 12 441 885
14 Kick Off 14 419 659
15 1Life 15 391 337
16 PEPcell 16 366 038
17 Coca-Cola 17 354 267
18 Red Bull 24 348 379
19 Nokia 18 347 130
20 adidas 19 335 274
21 Vuzu 21 325 476
22 ANC (Western Cape) 20 322 915
23 Standard Bank 22 317 569
24 Direct Axis 23 306 931
25 Channel O 25 294 436
26 Shoprite 36 277 515
27 Mr. Video 26 271 900
28 IEC South Africa *New Entry 271 702
29 Kaizer Chiefs 28 271 041
30 Nu Metro 27 269 743
31 Boston City Campus 29 243 035
32 Stimorol 30 207 603
33 Vodacom 31 202 601
34 Democratic Alliance 33 198 447
35 tvplus Magazine 35 195 042
36 Hansa 35 188 618
37 Beacon *New Entry 187 273
38 MTN *New Entry 174 904
39 LegalWise *New Entry 173 061
40 Disney 37 166 432

Top mobile brand: Telkom Mobile
Top banking brand: FNB
Top financial services brand: 1Life
Top sporting brand: Nike Football
Top media brand: SuperSport
Top retail brand: Spar

https://www.bizcommunity.com/


Analysis: Shoprite and Red Bull storm up the rankings while MTN and Telkom Mobile heat up the competition for the top
mobile brand. Election year makes its presence felt on Mxit with IEC South Africa's phenomenal 109% growth in
January alone.

January was anything but a slow month for South African brands on Mxit, with four new entries in
the top 40 underpinned by massive subscriber growth. Shoprite jumped 10 places, from 36th to
26th with 87,849 new subscribers to their app. Red Bull's new campaigns delivered big results, with
39,288 new subscribers they moved up six places, to 18th position. IEC South Africa, Beacon,
MTN and LegalWise all debut on the January Brand Index.

MTN's recently published app has shown significant growth over December and January placing
the brand in 38th position after just six weeks. The app, published in mid November 2013, has shown a spectacular 234%
increase in subscriber numbers since the beginning of December 2013, and a 23% growth between in January. Telkom
Mobile retains their top mobile brand ranking in 9th position, while Vodacom and Cell C's subscriber numbers declined
slightly in January, making the battle for the top mobile brand on Mxit's monthly Brand Index a particularly interesting one to
watch.

The second big story this month is IEC South Africa, who premiered on the Index in 28th position, off the back of a cross-
cutting advertising campaign. The organisation showed exceptional growth of 109% in January as they added 141,761 new
subscribers to their Mxit app. The ANC Western Cape remains the biggest political party app, with 322,915 subscribers.
The Democratic Alliance also features on the Index, in 34th position. Mxit offers a strategic opportunity for political parties
to speak directly to their voters in this very important election year. The IEC looks set to confirm this notion with their
second month of strong growth.

December's Top 40 Brands - The star performers:

Most new subscribers: Subscriber growth as a %:
IEC South Africa 141 761 IEC South Africa 109%
Shoprite 87 849 Shoprite 46%
KFC 65 022 MTN 23%
Red Bull 39 288 LegalWise 15%
MTN 32 394 Red Bull 13%
LegalWise 23 094 KFC 12%

Brands to watch

MTN's spectacular growth since their launch on 15 November is a sign that the brand is serious about advertising on mobile
social media. Their far-reaching campaigns sustains brand awareness and engagement, from press and billboard
advertising, right through to the MTN-branded app on a user's Mxit contact list.

Shoprite's assault on the rankings shows that they are also another major brand serious about engagement with their
customers in the mobile social media sphere. They grabbed top retail brand honours in 26th place and it is only a matter of
time before they close in on top retail brand, SPAR, currently in 10th position.

As predicted in January, Nando's and LegalWise were set to shine: Nando's added 49,926 new subscribers in January,
bringing them closer to a Brand Index listing, whilst LegalWise debuted in 39th position following their successful
advertising campaign. Watch this space!

What is the Mxit Brand Index?

The Mxit Brand Index is a measure of consumer affinity expressed by the number of Mxit users that subscribe to each
brand on the social network. Mxit has a monthly active user base of 6.5-million in South Africa.



How is it compiled?

A list of all apps on Mxit is compiled, and each one is ranked according to the total number of subscribers. By subscribing
to an app, a Mxit user has chosen to add the app to his contact list, can access content published by the app, and has
opted in to receive direct messages from the app.

Listing rules

• A brand has to exist as a commercial consumer brand outside of the Mxit ecosystem in order to be in consideration for
the Index.
• Apps have to be in a published state on the date that the list is compiled. No beta, unpublished or suspended apps are
considered.
• Where a brand has sub-brands that appear on the list, only the highest listing will be included in the index.
• The Index lists brands. If the name of the app is different to the name of the brand, the name of the brand will be used for
the index (e.g. app= love cricket, but will appear as Cricket SA on the Index.)
• No NGOs or NPOs are included.

Additional criteria

When evaluating the top brands in the Mxit ecosystem of apps, games, content and communities, we apply the following
criteria:
• Working app with updated information
• No services-based apps and games such as MxPx, Judgeme, Battletrivia, Wikipedia, Hello Doctor, etc.
• No individual celebrities such as Romy Titus, Riaad Moosa, etc.
• No chat rooms
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