
 

Apply online for data or voice service via Nashua Mobile

Nashua Mobile is reportedly the first South African telecommunications provider to allow customers to apply completely
online for new cellular voice and data contracts on MTN, Vodacom and Cell C, without the need to speak to a telesales
representative or visit a retail store.

The process includes an online credit check. Once forms are competed, the device is delivered straight to the consumer's
door and all documents required for RICA are collected.

Customers can browse deals and specials online store or customise their own contracts from a range of choices across all
three cellular operators. They can create their own deals by bundling together phones or modems, tariffs, value-added
services (SMS bundles, itemised billing, data bundles, device insurance) and accessories. Customers that are currently
with other service providers can also apply to port to the provider through the online service.

The online application process is live on www.nashuamobile.com as a beta version at this stage. Early customers will be
invited to provide feedback about their experience with the service that will be used to improve the offering.

 
For more, visit: https://www.bizcommunity.com
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